
School-Facilitated Referral Process for Accessing Community Mental Health Services 
Lakes and Strafford County Collaboratives 
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School Staff Member and Parent Have Conversation 
and Determine If Referral to Mental Health Center is 

Appropriate 

Parent Makes Contact with MH 
Center to Request Services* 

A Facilitated Referral Process is Initiated. School Provides Parent with Required Releases; 
Parent Signs Releases if MH Services Are to be Requested 

(If Parent is Not Interested in MH Referral, Referral Process Ends, School-Based Focus 
Continues 

Before or at 1st Appointment with Therapist – Releases Reviewed, History Taken, 
Assessment, Discussion of Confidentiality and Parent Choice Regarding 

Communication with School, Requests for Info  

Treatment Plan Developed In Collaboration with Family School, other 
Agencies as Appropriate 

Plan May Include School and Non-School-based Treatment Goals, Case 
Management, Outreach, Wraparound, Depending on Need and Availability of 

Services 

 
OR 

School Contacts MH Center at Parent Request 
if All Releases Signed – MH Center calls Family 

w/in 24 hrs.*
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Discussion Points Regarding School – Mental Health Referral Process 
 

 Process does not replace or negate mandated reporting requirements for abuse/neglect 
 
 MH services are voluntary.  Some families may access services from private practitioners.  Parent always 

determines what info to share with school regarding mental health services being received by child/family 
 

 Parents must see referral process as clear and prompt access to mental health services 
 

 Relationships and trust are key factors in work between all partners 
 

 Parent has legal choice regarding mental health services (as with any medical service), including whether or not to 
request and consent to services 

 
 Parent determines communication channels and specifics of communication regarding child’s mental health 

treatment and/or school program 
 

 Mental health clinicians may exercise clinical/ethical judgment regarding sharing info with schools (including 
treatment plan) 

 
 Schools may not want copies of whole treatment plan as staff may not want responsibility of determining what info 

should be shared with whom.  School may want only info related to school-related issues 
 

 Permissions, releases and treatment plans must be renewed yearly.  Treatment plans expire if not renewed or if 
parent withdraws from treatment. If permissions, releases and treatment plans have expired, it’s necessary to start 
referral process again 

 
 The timeline for referral and implementation may be impacted if child is not living with parent/guardian as legal 

parent/guardian responsible for decisions regarding mental health referral and treatment 
 
 


